Nursing telematics education: a critical success factor to the "best practice".
This communication aims to help demonstrating that nurses education and training, in what information and telecommunications technologies are concerned, is a critical success factor in the achievement of a strategic goal: the "best practice" in nursing. This goal is seen from the formal perspective of the quality of the nursing care process. Simultaneously, one makes a methodological approach by employing a strategical planning technique in the nursing context.